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1. *“show cable modem summary total” This command will show you the number of
modems/MTA’s on all the interfaces and give you an idea of how many modems are online
or offline and also this lets you see if the protection card is being used (if you see any modem
counts on interfaces 5/1/* protection is working). You will also see the description field and

__this has the node names listed out to show you what nodes are associated with the interfaces.
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2. “show cable call” This command will let you see the active calls on the CMTS. This
command is important because it will let you see how many calls are on the interfaces and
this can help you plan capacity. This command also shows you active E-911 calls, this will
lets you know if the nodes is safe for maintenance or not.

3. “show interfaces cable 5/0/0 modem O | include [Mac address or IP address]” This command
will let you get the status of a modem. When you add the last line of this command [include]
you can use a part of the whole MAC or IP Address.
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4. “show controllers cable 5/0/0 upstream O | include SNR” This command
allows you to see the signal to noise ratio (SNR) on a cable
upstream. With most upstream’s now 1-to-1 this command will help you

the node in real time.
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5. “clear cable modem [MAC or IP]” or “clear cable modem [MAC or IP] Delete” This
command will allow you to clear out a cable modem that has been removed from the system or
that might be hung up. FSR’s might need this command ran after swapping a cable modem.
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5. “show cable modem [IP or MAC] flap” This command will let you see if the cable modem
has been taking hits, Misses, and flaps. Edgehealth has this information but for some reason
it is not accurate so use this command to get the flap numbers. This command also lets you
see the last time the modem had a flap. Flaps can help you to see if there are plant issues like
bad drops or issues with line extenders.

6.” Show cable modem [IP or MAC] Verbose” This command gives you a lot of information on
the cable modem like the numbers of CEP IP’s, Flaps, bandwidth, errors, IP address, MAC
address, RX/TX Power, time online and DOCSIS version.






